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SURGERY OPENING TIMES
Mon-Fri 8.00am—6.30pm

WINTER MAGIC

Welcome to the first
CSS Newsletter!
This is the first of quarterly
newsletters aimed at improving
communication between the
practice and our patients. We
intend to publish issues in
Spring Summer Autumn and
Winter. The next issue is
planned for Spring 2013.

The newsletter will contain
regular contact information with
the practice and will feature
seasonal issues and news of
events concerning NHS and all
the local hospitals and the
associated services.

Sec o n dar y Sto ry H ea dli ne

In this issue you will find information on handling winter health
problems associated with colds
and flu and generally keeping fit
during the coming bad weather.

Surgery by appointment only
during the following hours;
Mon Tues Wed & Fri
7.00-10.50 & 2.00-5.50
Thurs
7.00-10.50 & 12.00-5.50
Closed Sat & Sun
Not all the doctors are available
during each session, please
check with reception.

Home Visits

TELEPHONE TRIAGE

If you need a doctor to visit,
please try to ring before 10.30
am. Home visits are for people
who are unable to travel to the
surgery. Lack of transport is not
an acceptable reason for requesting a home visit. In most
cases the doctor will ring first to
check on the nature and the
urgency of the visit.

Each day the surgery offers a
telephone triage service. If you
have a health concern that you
feel needs addressing on the
same day, your details will be
placed on the Duty Doctor’s list
and either a doctor or a nurse will
contact you and assess the situation. The GP/nurse will either
give you some advice or allocate
you with an appropriate appointment. This appointment may be
at a different time to the above
times.

Stop Press !!
In the last year there have been
a number of changes within the
surgery.
Dr. S. Turner
Welcome back to Dr. Sarah
Turner, who will be returning
from maternity leave on 4th
February 2013.
Dr. Ravi
Has announced he will be leaving the practice on 25th January
2013. We are sure you will
agree that he will be greatly
missed by patients and staff
alike and trust that you will join
us in sending him our very best
wishes for the future.
Dr Jones
Congratulations on the announcement of her pregnancy,
she will take maternity leave
from April 2013.

MB.ChB (Sheffield 1982) DRCOG MRCGP

PATIENT PARTICIPATION GROUP
Crown Street Surgery now has a Patient Participation Group, made up of willing volunteer users of the surgery, members
of office staff and one of our GPs. The aim of the group is for the surgery to obtain information from users of the surgery
and it gives patients an opportunity to voice opinions from their perspective. Crucially it opens up a dialogue between the
two parties.

We are actively looking for additional members of the Patient Participation Group, especially from the under 25 age
group who are currently under represented. If you are interested in getting involved, please make enquiries at reception.

Text message reminders

Patient contact details

Test results

Surgery closure dates

The surgery is in the process of
gathering information to set up
a SMS text messaging service.
This is an automated system
that will send patients a text
reminder of the date and time
of their next appointment and
health promotion updates.

We wish to remind all patients that it is extremely
important that we have
your correct information on
our computer system.

Test results cannot be
obtained by telephoning
the surgery.

Staff training
Will be held on the afternoons of ;
7th February 2013
7th March 2013
18th April 2013

If you would like to receive this
service please give us your
written or verbal consent and
we will amend your records
accordingly.

If you move house or
change your telephone
number please contact us
to update your details.

Should you require results from a recent test,
please make an appointment with your doctor.

Bank holidays
29th March 2013
1st April 2013

Missed appointments in the last 3 months
Doctors
250 missed appointments
This equates to 41 hours 40 minutes lost surgery time
Nurses and health care assistants
281 missed appointments
This equates to 68hours 20 minutes lost surgery time
This is a frustrating problem for GPs staff and patients alike.
Please if you are unable to keep your appointment, cancel it as soon as possible, even
if you think it is too late, someone else may be able to use it!

Beating the Winter Blues
Top tips for feeling brighter when you feel down
Depression can be caused by stressful life events.
Counselling may help you to deal with these issues.
Depression can also be improved by getting plenty of daylight and taking daily exercise.
Keep alcohol to a minimum-many people drink more alcohol when they feel low, but alcohol is a very bad depressant
so will cause your mood to be worse in the long run.
Seek help.
Many people think no-one will understand, or no-one can help, but nothing could be further from the truth.
Make an appointment to see your doctor to discuss how you are feeling

Touch Screen System
We have had this system in place for some time now and it does help when the receptionist is
busy dealing with general enquiries.
The touch screen is designed to be as easy as possible so everybody can use it.
We have noticed recently that people are just waiting to book in with the receptionist (who is
at times trying to deal with more complex enquiries)
Please can we ask that you use the touch screen to book in for your appointment.

Seasonal Flu
We still have a number of seasonal vaccines at the surgery, if you are eligible and you would like to have one, please
make an appointment with the practice nurse ASAP

