

Crown Street Surgery

Patient Participation Group

Minutes of the meeting held on Monday 1st July 2019.

Present:
Dr Malcolm Venables	GP
Sarah Caddick		Practice Manager – Chair.
Geoff Lord			Patient
Barbara Lord		Patient
Mike Austin			Patient
Andrew Laird		Patient
Margaret May		Patient
Sandra Butterworth	Patient
Michael Butterworth	Patient

Apologies:
Mrs Barbara Wroe

The meeting was opened at 5.00pm by the Chair, Sarah Caddick, Practice Manager, who welcomed the attendees to the meeting.

1. Minutes of the previous meeting :
The minutes of the meeting held on the 11th March 2019 were approved as a true record.
 
2. Staff Changes since last meeting :
No practice staff changes. Christelle our Clinical Pharmacist moved to another PCN within Rotherham.  We are currently awaiting the CCG to recruit to replace our own PCN.

3. Appointments System & DNA’s.
New online appointment are available from today ( 1st July ).
Patients can book same day appointments. 
The NHS long term plan states practices need to put 25% of bookable appointments on line. 
These appointments can include Nurse appointments and HCA appointments and Blood tests. 

	· Role
	Period
	No. of Appointments
	Time Wasted

	GP
	Mar - May
	104
	1065

	Nurse
	Mar - May
	182
	2845

	Phlebotomist
	Mar - May
	32
	320


4. Medication :
There are Numerous outages due to Brexit.
Medication Reviews - patients can now telephone the surgery on a Friday and book a telephone consultation for following week to review their medication. 

5. Practice Wide PPG Meeting – 4th June 2019.
Agenda and items for discussion at the meeting attached.





[bookmark: _MON_1622899824][bookmark: _MON_1622899833][bookmark: _MON_1622899841]
	Comments - 
	LTP gone live.
	PCN - Work within localities – our group has 51,610 patients.
	Clinical Pharmacist will be funded.
	Social Prescribing.
Physiotherapy services - have been accessed by 2 members of the PRG – they report that it is an excellent service.
Extended Services – weekend / evening appointments are currently available via the PCN. 
Additional services will be available in the Community via the PCN.

6.  Newsletter :
Sarah has prepared the latest newsletter which covers the period April to June 2019. 



7. Any other business
a. Rotherham Health App – Patients have not been invited at present as there are a few issues with medications etc that need ironing out first.  Have you registered? – if you would register and give feedback it would be appreciated. 
b. Diabetic Eye Screening – service was going to be pulled from Crown Street due to room dimensions and new criteria, but all resolved so they will continue to attend.
c. Physio First Appointments – these are available to all Rotherham patients who have musculo-skeletal problems.  These are available at various hubs over Rotherham inc. Crown Street.  There are some exclusion criteria i.e. must not have seen the GP for the same problem in the previous 2/52, under 18, previous Cancer patient.
d. PCN discussion - Health Village - Dearne Valley – Crown St / Market / St Anns / Clifton Lane – approx. 50,000 patients
e. CQC – annual regulatory review via telephone on  6.6.19 as part of new Phase 2 for all practices rated Good or Outstanding
f. Meeting dates for 2019 – discuss any changes



8. Date of next meeting:
Monday 23rd September @ 5pm.
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		Primary Care Network

		Member practices

		List size

submitted (actual)



		Health Village / Dearne Valley PCN

		C87017 Clifton Medical Centre

C87030 Crown Street Surgery

C87029 Market Surgery

C87005 St Ann’s Medical Centre

		51,610

(56,778)



		Maltby Wickersley PCN

		C87016 Morthen Road Group Practice

C87015 Wickersley Health Centre

C87620 Manor Field Surgery

C87616 Blyth Road Medical Centre

C87031 Braithwell Road Surgery

C87606 Queen’s Medical Centre

		35,824

(38,676)



		Raven PCN

		C87622 Gateway Primary Care

C87014 Treeton Medical Centre

C87007 Stag Medical Centre & Rose Court Surgery

C87009 Brinsworth & Whiston Medical Centre

C87604 Thorpe Hesley Surgery

		42,366

(43,751)



		Rother Valley South PCN

		C87002 Dinnington Group Practice

C87022 Village Surgery

C87008 Swallownest Health Centre

C87004 Kiveton Park Medical Centre

		56,849

(60,181)



		Rotherham Central North PCN

		C87020 Greenside Surgery

C87003 Woodstock Bower Group Practice

C87603 Greasbrough Medical Centre

C87012 Broom Lane Medical Centre

C87621 Broom Valley Surgery

		35,661

(38,462)



		Wentworth 1 PCN

		C87006 Magna Group Practice

C87018 High Street, Rawmarsh

C87013 Parkgate Medical Centre

C87608 Shakespeare Road

C87010 York Road Surgery

C87024 Rawmarsh Health Centre

		42,164

(45,797)
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		Summary of NHS Long Term Plan



		Boost out of hospital care/dissolve the divide between primary and community health services



		· Urgent community response and recovery services

· Primary Care Networks (primary and community)

· Guaranteed NHS support for people in Care Homes

· Supporting people to age well.



		Reduce pressure on emergency hospital services



		· Pre-hospital urgent care

· Same day emergency care

· Reducing delays in patients going home.



		More control over your own health and more personalised care when you need it



		· Patient choice

· Social prescribing

· Personal Health Budgets

· Treatment tailored to individuals

· More support for people to manage their own health



		Digitally enabled primary care and outpatient care will go mainstream across the NHS



		· Digital technology for advice and care / NHS APP

· Fundamental redesign of outpatients



		Local NHS organisations will increasingly focus on population health – moving to ICS everywhere



		· Continue to develop ICS (funding flows; contract reform; accountability; performance; system wide objectives)

· Support local approaches to blending health and social care budgets

· Adult social care (funding)

· Smoking

· Obesity 

· Alcohol

· Antimicrobial resistance 

· Air Pollution 

· Stronger action on Health Inequalities



		A strong start in life for children and young people; 



		· Maternity and neonatal

· C&YP mental health

· Learning disability and autism

· C&YP with Cancer

· Redesigning other C&YP services (immunisation, A&E attendance, LTC – asthma, epilepsy, diabetes, transitions)



		Better care for major health conditions



		· Cancer

· Cardiovascular disease

· Stroke care

· Diabetes

· Respiratory disease

· Adult mental health (common disorders, severe MH problems, emergency MH support, inpatient care and suicide prevention)

· Short waits for planned care

· Research and innovation to drive future outcomes improvement



		Upgrade technology and digitally enabled care across the NHS



		· Empowering and supporting people (digital tools, health information, NHS APP, mobile monitoring etc)

· Supporting health and care professionals

· Supporting clinical care (increased digital options for patients, clinicians and carers)

· Improving population health (population health management)

· Improving clinical efficiency and safety 
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Summary of NHS Long Term Plan

		1: NHS new service model in which patients get more options, better support and properly joined-up care at the right time in the right care setting:

		



		Boost out of hospital care and dissolve the divide between primary and community health services

		



		· Urgent community response and recovery services

· Primary Care Networks (primary and community)

· Guaranteed NHS support for people in Care Homes

· Supporting people to age well.

		1

2

3

4



		Reduce pressure on emergency hospital services

		



		· Pre-hospital urgent care

· same day emergency care

· Reducing delays in patients going home

		1

2

3



		People will more control over their own health and more personalised care when they need it

		



		· Patient choice

· Social prescribing

· Personal Health Budgets

· Precision medicine (treatment tailored to individuals

· Shared responsibility for health (more support for people to manage their own health)

		1

2

3

4

5



		Digitally enabled primary care and outpatient care will go mainstream across the NHS

		



		· Digital technology for advice and care / NHS APP

· Fundamental redesign of outpatients

		1

2



		2: New action the NHS will take to strengthen its contribution to prevention and health inequalities:

		



		· Smoking

· Obesity

· Alcohol

· Air Pollution

· Antimicrobial resistance

· Stronger action on Health Inequalities

		1

2

3

4

5

6



		3: NHS’s priorities for care quality and outcomes improvement:

		



		A strong start in life for children and young people

		



		· Maternity and neonatal

· C&YP mental health

· Learning disability and autism

· C&YP with Cancer

· Redesigning other services for C&YP (immunisation, A&E attendance, LTC – asthma, epilepsy, diabetes, transitions)

		1

2

3

4

5





		Better care for major health conditions

		



		· Cancer

· Cardiovascular disease

· Stroke care

· Diabetes

· Respiratory disease

· Adult mental health (common disorders, severe MH, emergency MH, inpatient care and suicide prevention)

· Short waits for planned care

· Research and innovation to drive future outcomes improvement

		1

2

3

4

5

6

7

8



		5: Wide-ranging and funded programme to upgrade technology and digitally enabled care across the NHS 

		



		· Empowering and supporting people (digital tools, health information, NHS APP, mobile monitoring etc)

· Supporting health and care professionals

· Supporting clinical care (increased digital options for patients, clinicians and carers)

· Improving population health (population health management)

· Improving clinical efficiency and safety (support to deliver specialist care, creation of infrastructure for innovation)

		1

2

3

4

5





	Note - Chapter 4 = workforce and Chapter 6 = finance	


image5.emf
Crown Street  Surgery - Newsletter Apr - Jun 2019.docx


Crown Street Surgery - Newsletter Apr - Jun 2019.docx
		Crown street surgery newsletter		2019 





April - June 2019



Inside this issue:



· Staff Update

· Thursday afternoon closures

· Appointment System & DNA’s

· Care Navigation 

· Extended Access Appointments

· Patient Participation Group



Staff Update



There are currently no changes to our GP Team.  They are as follows:

· Dr M Venables – Partner

· Dr S Bradshaw – Salaried 

· Dr E Cumberbatch – Salaried 

· Dr M Bryan –  Salaried 

· Dr Perera –  Locum

· Dr Solomon – Locum



New Clinician: Christelle van der Bilj Christelle is our Clinical Pharmacist she will be in practice on a Tuesday and she will support the GP’s with medication reviews, hospital discharge letters and audit work around medications.





Crown Street Surgery Website 



We have recently launched a new website, please log on and take a look by using the link below!



 www.crownstreetsurgeryswinton.nhs.uk





In-House Staff Training Dates for 2019 



Once a month on a Thursday afternoon from 12noon we are closed for staff training.  If you require any urgent medical attention please contact 111.  We will re-open from 8.00am the following morning.



Dates for this quarter are:

Thursday 4th April

Thursday 16th May

Thursday 13th June





Appointment System and DNA’s (Did Not Attend)



The majority of our GP appointments are released each day, therefore we ask you to call the surgery at 8.00am when the lines open to book.  We do have some appointments online and embargoed slots which can be booked in advance.  Once all the allocated appointments have gone and you require medical attention before the next routine appointment then you will be offered telephone triage with the Duty Doctor that day.



We are still having an increasing amount of DNA appointments with both GP’s and Nurses. This is having an effect on what appointments we can offer. PLEASE if you cannot attend contact the surgery to cancel or use the text messaging service.



We do have a DNA policy which we adhere to so for repeat offenders their registration at the practice will be reviewed.



Extended Hours Appointments



Did you know we are able to book routine appointments to see a GP, Practice Nurse, HCA, Clinical Pharmacist on the following days out of routine hours:



Monday – Friday 6.30 – 8.00pm

Saturday 8.00am – 11.00am

Sunday 8.00am – 11.00am



These appointments will be held at Kimberworth Park Medical Centre, Broom Lane Surgery and Valley Health Centre at Dalton.  If you would like to book an appointment or request further information please ask a member of reception.





Care Navigation Programme



Care Navigation is about getting the right care, by the right person, first time for our patients in Rotherham.  We are offering our patients some alternatives to having a GP appointment, if it is suitable for you.  Our Receptionists will ask you a couple of questions to find out the nature of your call and they may suggest that you are seen by another service that you could possibly access quicker?  Here are the services they may suggest you try:

Physio First

From October 2018 there will be a Physiotherapist based here in surgery.  You may be offered a 20 minute appointment.  This will be an assessment of your condition, which will include a diagnosis and further investigations can be arranged or a referral back to the GP.  This service has worked really well as when Physio First was used earlier in the year 70% of all patients that used it, didn’t have to be referred on to another service. 

Other services available are:

· Self-Care

· IAPT

· Midwife

· Sexual Health Clinic

· Smoking Cessation



                   

Carers



Do you currently care for a relative or a friend?  If so please inform a member of reception who will take your details and add you to our Carers Register.



We have a member of the Carers Resilience Team who attends surgery every second Tuesday in the month between 9.30 – 11.30am.  This is a drop in service where they will be on hand to give advice on:



· Emotional support

· Practical support

· Information on benefits and services Local and national sources of help.



Patient Participation Group



Our meetings are Quarterly and the next one is Monday 13th May 2019



New members are welcome. If you would like to become a member of our PPG then please contact the surgery.



May Bank Holiday Closures



Monday 6th May 2019

Monday 27th May 2019











Next Issue due: July 2019
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PPG Meeting DATES 2019

Time: 17.00 – 18.00
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[bookmark: _GoBack]Monday 11th March 2019



Monday 13th May 2019



Monday 12th August 2019



Monday 18th November 2019
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		Title of Meeting:

		Rotherham PPG Network



		

		Time:

		14:00 – 16:00pm



		

		Date:

		 4th June 2019



		

		Venue:

		Carlton Park 



		

		Reference:

		HW 



		

		Chair:

		Debbie Twell, Lay member for Patient Engagement







· Please can you turn your phones off or to silent

· [bookmark: _GoBack]During presentations, can we have questions at the end, unless the presenter specifically asks for questions or comments?

 

		1:45pm

		Tea and coffee available



		2:00pm-2:05pm

		Welcome, introductions & housekeeping  



		2.05 - 2.15

		Updates and Information Sharing

· From the floor

· From previous meetings



		2.15 – 3.15

		The NHS Long Term Plan, and Primary Care Networks

· Presentation, Ian Atkinson, RCCG Deputy Accountable Officer

· Dr Jason Page, RCCG Vice Chair

· Questions and answer session



		3.15-3.55

		Table discussions on issues emerging from the above; possible issues include the following, but can be agreed/prioritised on the day

· What does the LTP mean for Rotherham?

· How can we influence Primary Care Networks?

· What will engagement in PCN’s look  like?

· How does this fit with Rotherham Place Plan?

· What are the gaps and priorities for engagement?





		3.55-4.00

		Future meetings:  2-4 pm at Carlton Park Hotel, Rotherham



10th September - subject to be agreed

26th November  - subject to be agreed



Any other business and close meeting
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